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Barriers & Challenges

1. Not knowing where to find info
· What do I search for?

2. Digital Mobile Issues (Age / Literacy / Credit / Internet)

3. Language Barriers

4. Losing Track… Forgetting

5. My Environment & My people around me

6. Not being eligible for services…

7. What I could access… was hard

8. Long waits

9. Moving a lot… 
· Out of date info

10. Consistent Counsellors

11. Practicalities of moving
· E.g. Storage during rehab

How it affects me . . .

1. Losing my job

2. Stressful (on top of everything else!)

3. Workers promising to help, then disappearing

4. Feeling “What’s the point?”

5. Hiding the Truth (from my kids)



